How Farmer Brothers Developed a Successful
Online Inventory Management Process

THE CHALLENGE

Farmer Brothers—a national
coffee roaster, distributor and
online store—needed a reliable,
new way to streamline marketing
and simplify access to their
in-store graphics, collateral and
equipment as their existing
process made it difficult for
stores to accurately manage and
maintain the latest collateral.

THE SOLUTION

By leveraging the AccuStore
Store Portal, we created a secure
online inventory and asset
management system of 650+
unique parts and safely stored
270K+ items in GSP’s state-of-
the-art warehouse. We trained
150+ Farmer Brothers Field Reps
who now have full visibility to
inventory and can easily place
and view orders online via their
site-specific catalog.

THE RESULTS

AccusStore

Expedited Orders

Increased Sales

Enhanced Experience

Assign Parts To Distribution

® AlParts  Only Unassigned Parts
172319 - [Seascnal Brew]
18000 - [Warm up with Pumpiin Spice Limited Time |
38001 - [Warm up with Pumpkin Spice Limited Time |
16002 « [Warm up with Pumpkin Spice Limived Time |
28003 - [Warm ug with Pumpkin Spice Limited Time |
18004 - [Warm up with Pumpicin Spice Limited Time |
16005 - [Linited Tirwe Offer Pumpkin Soice Cappucc]
18006 - [13-month Calendar - 2019 (PKS of 50)] Add ANl
15007 - [1-Limitad Time Offer Black Tia Luurious]
35006 - [1-Umited Time Offer Black Tie Luxurious]
28005 - [1-Umited Time Offer Black Tie Luxurious)
18010 - [1-Limited Time Offer Black Tie Lusurious]
18011 - [1-Lienited Time Offer Black Tie Lunurious]
18012 - [1-Urnited Time Offer Black Tie]
18013 + [1-Limited Time Offer Black Tie Luxurious]
38014 - [1-Linitesd Tiene Offer Black Tie Lusurious]
18015 - [1-Lirnited Time Offer Oferta por tiempa I} Remavs All
18016 - [1-Limited Time Offer Cferta por tiempo 1]
200009 - [Barmes & Noble Wiallboard Adjustable Stan]
1200016 - [C2pp Label - Dity Chal 200016]
200025 - [[Dispanser Label - Tanzanian Peabarry 200) -

Order Tracking

Search By Order # v
Order # Order Date Customer
27341 11/26/2018 9263864
27339 11/26/2018 || 9263864
27338 11/26/2018 9263339
27337 11/26/2018 9270142
27336 11/26/2018 9264000
o e e
27334 11/25/2018 || 28
27333 11/25/2018 28
27332 11/23/2018 || 20
27331 11/21/2018 4
27330 11/21/2018 230

Farmer Brothers is now fulfilling
orders faster - within 24 hours.

The company is experiencing an

increase in volume with 30 orders

placed per day.

nventory Parts List
)‘.ldl by Part Number ¥ Search/Sort

Part Number: 18006
GSP Item ID: FARMER BROTHE FARNIGS] 43599293

o Sign Type: | -son® Calesdar
Width X Height: 0000 0000

a0 e Y Promotion Text: 13-month Caledar - 2019 (FKS of 30y
Stock: NOSTOCK SERVICE CHARGE ONLY
[ Part Number: POSB1298
BOYD'S GSP Ttam ID: KEW ITEMS! FARMI2S1 46043736
T S1gn Type: 1-Heod lod Coffe Machine
[Fcio come] an Type:

Width X Height: 600056250
Promaotion Text: 1-Hesd ke Coffee (sobbstan) Machise Sticker POSEL
Stack: $5 2TXIEULTRA WHT

Part Numbaer: 46000014
GSP Ttem 10 400014
Slon Type: 1-Head koed Coffee Machine Sticker
Width X Height: 72000 X 17,50
Promotion Text: AC SHUTTLE MERCHANDISER
Stock; NOSTOCK SERVICE CHARGE ONLY

Farmer Brothers reports they’re
receiving extremely positive user
feedback.

AccuStore® | Your stores from top to bottom line™



